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We are happy to share with you our
sustainability report,which is a great
effort at every stage.

We will continue to take important steps
in the field of sustainability,maintain our
determined stance on this issue and

Her asamasinda bOyik emek
olan sUrdirilebilirlik raporumuzu

sizlerle paylasmaktan mutluluk duyuyoruz. reinforce our messages. Being with you
Surdurdlebilirlik alaninda nemli adimlar in our work for a sustainable future will
atmaya , bu konudaki kararl durusumuzu always continue to be our

korumaya ve mesajlarimizi pekistirmeye greafest sfrength.

devam edecegiz.SUrdUrilebilir bir gelecek
icin yOrott0gimoz calismalarda sizlerle
birlikte olmak her zaman en biyUk
gUcimiz olmaya devam edecek.




OZET

Surdrdlebilirlik; cevre degerlerinin ve dogal kaynaklarin savurganliga yol acmayacak
bicimde akilci yontemlerle, buginki ve gelecek kusaklarin hak ve yararlari da gz 6nionde
bulundurularak kullaniimasi ve ekonomide kontrolli biiyimenin saglanabilmesi adina yapilan
tUm calismalari kapsar. SUrdurUlebilir kalkinma, gelecek nesillerin de kendi kalkinma
ihtiyaclarini giderme yetilerini riske atmadan ginimoz icin kalkinmanin saglanabilmesidir.
Surdirilebilir kalkmmanin sosyal, ekonomik, ekolojik ve kiiltUrel boyutlarinin her birindeki
sorumluluklarimizin farkinda olarak Ibis Styles Hotels Bornova adina daha iyi bir diinya icin
calisyoruz. En iyi kalitede hizmet ve %100 misafir memnuniyeti hedefimizden faviz
vermeden tOm tiketimlerin kontrol altina alinmasini, ekonomiye ve dogal kaynaklara yénelik
olusabilecek zararin en aza indirilmesini hedefliyoruz.
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natural resources in ways that do not lead to wastefulness, w

dnd

Sustainable development means meeting the needs of foday wit

benefits of present and future generations, and enabling con

ainability encompasses all efforts aimed at ensuring the rational use of environmental values

nile also considering the rights
rolled growth in the economy.

nout compromising the ability

of future generations to meet their own development needs.

At Ibis Styles Hotels Bornova, we are committed to building a better world by recognizing our
responsibilities across the social, economic, ecological, and cultural dimensions of sustainable
development. Without compromising our goal of delivering the highest quality service and 100%
guest satisfaction, we aim to control all forms of consumption and minimize potential harm to the

economy and natural resources.



SURDURULEBILIR
TURIZM POLITIKAMIZ

[zmir ili Bornova Iicesi Sinirlar icinde yer alan ,Cevreci ve Modern tesisi ile

IBIS STYLES HOTEL BORNOVA olarak ,temel hedefimiz; tUm lokasyonlarda

dinya mutfaklarindan seckin lezzetleri, saglik, guzellik ve eglenceye dair hizmetler,
6zgiin konukseverligi ile dinya standartlarinda sunmak, personel ve misafir
memnuniyetini her seyin Uzerinde tutarak kaliteli hizmet vermektir. Tom yasal
gerekliliklere uygun olarak dnce calisanlarimiz guvenligini sagladigimiz

tesislerimizde din, dil, irk, cinsiyet, kisisel tercihler ve engeller gozetilmeden esit
haklarda calisanlara yonelik egitimlerle donanimli, cevreye saygili, bilincli nesillere katkida
bulunmaya calisiyoruz. Misafirlerimiz givenligini ve memnuniyetini saglamak icin misafir
memnuniyeti odakh calisirken is yeri surddrdlebilirligi, turizmin strdirolebilirligi ve
hizmetten yararlanmak isteyen konuk surdirdlebilirligini saglamak icin denetlenebilir,
gelistirilebilir ve strdirilebilir politikalar ile ilerletmeye calismaktayiz. Olumlu cevresel,
ekonomik ve sosyal faydalari giclendirmek ve olumsuz etkileri énlemek, azaltmak veya
hafifletmek icin isimizle ilgili cevresel etkileri belirleyerek ve iyilestirme sireclerini tim
sUreclerimizde uygulayarak biy0yoruz.




OUR SUSTAINABLE
TOURISM POLICY

Located within the Bornova district of Izmir, IBIS STYLES HOTEL BORNOVA is

an eco-conscious and modern facility. Qur primary goal is to deliver world-class

service by offering distinguished flavors from global cuisines, along with health,

beauty, and enfertainment experiences — all combined with our signature

hospitality. We are committed to providing high-quality service by placing

employee and guest satisfaction above all else. In full compliance with legal
requirements, we prioritize the safety of our employees and provide equal rights

and training opportunities in our facilities, regardless of religion, language, race,

gender, personal preferences, or disabilities. We aim to contribute to raising
environmentally conscious and responsible generations.

While working with a guest satisfaction—oriented approach fo ensure safety and
comfort for our visitors, we are also committed fo sustaining workplace operations,
sustainable fourism, and sustainable guest experiences. We pursue this with transparent,
improvable, and sustainable policies. We grow by identifying the environmental impacts
of our operations and applying continuous improvement processes across all departments
with the aim of maximizing positive environmental, economic, and social benefits while
preventing, reducing, or mitigating negative effects.
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TEMEL DEGERLERIMIZ

Finansal istikrara sahip 100% Tork sermayeli bir
aile sirketiyiz. Gelecek vizyonumuzu calisanlar, misteriler ve
tedarikcilerle paylasarak, cevreyi korumak icin birlikte calismay:
hedefliyoruz. Yerel foplumu destekleyerek, kiltirel ve sosyal
cevrenin bakiminin ve gelisiminin sorumlulugunu aliyoruz.
SOrdUrdlebilir turizm hizmeti icin gerekli tom alanlarda sorumluluk
alarak misteri deneyiminin giiclendirilmesi, personel, misafir ve
tedarikci farkindaliginin arttinimasi, verimliligin arttinhp giderlerin
azaltilmasi, ekosistemin ve insan refahinin gelistirilip giclendirilmesi
icin cabaliyoruz. Yatirim planlarimizi cevresel etkilerin sirekli olarak
azaltilmasini saglamak, sirdirdlebilir kalkinma ve boyimeyi

tesvik etmek icin otelimizi en uygun standartta
tutmaya yonelik olusturuyoruz.
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OUR CORE VALUES

We are a financially stable, 100% Turkish-owned family business.
We aim fo build a shared future by engaging our employees,
customers, and suppliers in collaborative efforts to protect

the environment. By supporting the local community, we take
responsibility for the preservation and development of the cultural
and social landscape. We are committed to sustainable tourism by
assuming responsibility across all relevant areas aiming fo enhance
the customer experience, raise awareness among staff, guests,
and suppliers, improve operational efficiency, reduce expenses,
and strengthen both the ecosystem and human well-being.

Our investment strategies are designed to continuously minimize
environmental impact, promote sustainable development and
growth, and ensure our hotel operates at the

highest possible standard.




B OTELIMIL

Ibis Styles lzmir Bornova Oteli, [zmir'in yikselen degeri;
is merkezlerine 3 km; Konak merkeze 8 km; havaalanina
39 km uzaklikta, 74 balkonlu odasiyla uluslararasi bir oteldir.
Otelimizde, Ucretsiz wi-fi baglantisi, restoran, bar, 3 adet toplanti
salonu ve bahce bulunmaktadir. Odalarda, diz ekran TV, kasa,
calisma masasi, merkezi klima sistemi, cay - kahve set-up’s;
banyoda sac kurutma makinesi mevcuttur. Otelimizde zengin
icerikli acik biife kahvalti ve Dinya mutfagindan lezzetli yemekler
sunan Alakart restoranimiz bulunmaktadir.




B QURHOTEL

Ibis Styles Izmir Bornova is an international hotel located in one
of Izmir's most rapidly developing areas, just 3 km from major
business centers, 8 km from Konak city center, and 35 km from
the airport. The hotel offers 74 rooms, all with balconies.
Our facilities include free Wi-Fi, a restaurant, a bar, three
meeting rooms, and a garden. Each room is equipped with
a flat-screen TV, a safe, a work desk, a central air conditioning
system, and tea & coffee setup. Bathrooms feature a hairdryer.
Guests can enjoy a rich open-buffet breakfast and savor delicious
international cuisine at our a la carte restaurant.
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Tesisimizde, banket ve organizasyon faleplerinize
ev sahipligi yapabilecegimiz biri [zmir manzarall
olmak Uzere Uc adet salonumuz ve
bahcemiz bulunmaktadir.
® Vista Salony;

En fazla 200 kisi kapasiteli,

® Efes Salony;
En fazla 350 kisi kapasiteli,
# Bornova Salony;
En fazla 20 kisi kapasiteli,
@ (Olive Garden;
En fazla 500 kisi kapasiteli
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Our facility offers three halls, one with a panoramic
view of Izmir, and a garden to host your banquet
and event requests:
®Vista Hall

Capacity: up to 200 guests

@ fes Hall
Capacity: up to 350 guests
#Bornova Hall
Capacity: up o 20 guests
@ 0live Garden
Capacity: up to 500 guests




KALITE, GIDA GUVENLIGI, CEVRE ve
SURDURULEBILIRLIK POLITIKAMIZ

|bis Styles Hotels Bornova, adini dinyaya daha cok duyurmayi, 6rnek bir kurum olarak tim
isleriyle guzel anilmayi ve kaliteyle beraber is hacmini sirekli gelistirmeyi kalite politikasi
olarak benimsemistir. Her zaman daha iyisi olmak icin sirekli gelisim halindeyiz. Tom ic ve
dis paydaslarin memnuniyetini saglayacak adimlar icin hizmet kalitemizi dlcip iyilestiriyor,
surekli 6grenmenin giicine inandigimizdan egitimle bireylerin yetkinligine katkida bulunmay
bitinin en 6nemli parcasi goriyoruz.

Ekip calismasina inanan calisanlarin uzun yillar ayni binyede kaldigi, herkesin esit
kosullarda degerlendirildigi, kendini gelistirmek isteyenlere destek olunan, misafir
beklentilerini dikkate alip en icten misafirperverlikle calisan kocaman bir aileyiz. Ibis Styles
Ailesinin her Gyesinin tesislere kendinden bir renk katarak hizmetin mikemmelligine bireysel
katkida bulundugunun farkindayiz.

Misafirlerin ve personellerin kendini givende hissedecedgi alanlar yaratmak icin ulusal ve
global tim cevre kanunlar, is saghgi givenligi, bina givenligi, insan haklart ile ilgili kanun,
yonetmelik ve mevzuatlara uygun bir tesis olup, gerekli kontrol ve dnlemleri dizenli olarak
yapip gbzden geciriyoruz.



Gida Govenligi Politikamiz Ibis Styles Kalite Yonetim Sistemi ile misafir ve personel
beklentileri dogrultusunda, hijyen kurallarina uygun, saglikli, givenilir gida Gretimi icin
geleneksel Tirk Mutfagi ve Dinya Mutfaklarinin en seckin lezzetlerini egitimli
personellerimizle hazirlayip sunmaktir. Gidanin kabulinden tiketimine kadar tim strecler
kontrol altinda tutulur. GOvenligi saglarken maliyeti dosirmek ve karliligi arttirmak icin
teknolojik gelismeleri takip ederek kaynak kullanimini azaltmak icin dnleyici tedbirler aliyor,
tedarikcileri de denetim ve egitim sireclerimize ekleyerek yerel Ureticinin givenli gida
farkindaligini destekliyoruz.
|bis Styles Hotels Bornova Cevre ve SirdurUlebilirlik Politikamiz; kurumun tim adimlarinda
cevresel sonuclari degerlendirip olumsuz sonuclari minimumda tutacak, mimkinse
sifirlayacak seceneklerle yola devam etmek, tUm faaliyetlerimizde yerel toplumun gelisimine
katki saglamaya cabalamaktir. Enerji kaynaklarini en verimli sekilde kullanip, atik olusumu
en aza indirmek icin cabaliyor, calisan ve misafirlerimizi ayrisima yénlendirerek
bilinclenmelerine katkida bulunuyoruz. Dogal kaynaklarin kullanimini azaltiyor, geri
don0stordlmas oron kullanimini arttirmayi hedefliyoruz. Kirlilik ile ilgili risklere, acil
durumlara (yangin, patlama, sel, deprem, sizinti vb.) hazirliklyiz ve cevresel yasal
dizenlemelere uyuyoruz.



OUR QUALITY, FOOD SAFETY AND
SUSTAINABILITY POLICY

At Ibis Styles Hotels Bornova, our quality policy is to enhance our global recognition, be
remembered as a model institution, and continuously expand our business volume through
a commitment to excellence. We are in a constant state of development to always become
better. We regularly assess and improve our service quality to ensure the satisfaction of all

internal and external stakeholders, and we believe in the power of continuous learning,
viewing education and skill development as key components of our collective success.

We are a big family that values teamwork, where employees stay for years, everyone is
treated equally, those who wish to grow are supported, and guest expectations are met with
heartfelt hospitality. Each member of the Ibis Styles family contributes their own unique color

to the hotel, enriching the excellence of our service.

To ensure our guests and staff feel safe, we strictly comply with all national and international
laws and regulations related to environmental protection, occupational health and safety,
building safety, and human rights. We conduct regular inspections and take necessary
precautions to maintain high standards.



Our Food Safety Policy, aligned with the Ibis Styles Quality Management System,

is to prepare and serve the finest selections of traditional Turkish and international
cuisines using well-trained personnel, under strict hygiene standards, and in line with the
expectations of our guests and staff. Every stage, from food acceptance to consumption,
is monitored and controlled. To ensure food safety while optimizing costs and increasing

profitability, we adopt technological innovations, implement preventive measures fo
reduce resource usage, and integrate suppliers info our fraining and inspection processes,

thus raising local producers’ awareness of food safety.

Our Environmental and Sustainability Policy is to evaluate the environmental impact of all
institutional activities and confinue operations with options that minimize—or, where possible,
eliminate—negative outcomes. We aim to contribute to the development of the local
community through every aspect of our work. We focus on efficient energy usage and
waste reduction, encouraging both our employees and guests to actively participate in
recycling and environmental awareness. We strive to reduce the consumption of natural
resources and increase the use of recycled products. We are also prepared for
environmental risks and emergencies (such as fire, explosion, flood, earthquake, or leakage)
and fully comply with all applicable environmental laws and regulations.



CEVRE ve ATIK YONETIMI

Otel isletmeciligi, dnemli dogal kaynaklarin kullanimini gerektirmektedir. Bu sorumlulugu
ciddiye aliyoruz ve cevre yonetimini is genelindeki kilit rollere dahil ediyoruz. Otelimizde,
Surdurolebilir Kalkinma Amaclari icin gereken yiksek standartlari karsilamaya 6zen
gosteriyoruz. Gincel eylem planlarini yakindan takip edip cevresel performansimizi her
yenilikle gozden gecirerek yonetimimizi sirekli iyilestiriyoruz. Konuklarimizin daha cevre
dostu olmalarina yardimci olmayi sorumluluklanmiz arasinda gériyoruz.

Rekabet gicind arttirmak icin, dongisel ekonomiye gecmek, israfi dnlemek, cevreyi
korumak, kirliligi dnlemek, halkin duyarliigini arttirmak,cevre dostu yasam farzini
benimseterek gelecegimize katki sunmak icin “Sifir Atik” diyerek otelimizde tOm operasyonel
departmanlarda bir dizi atik azaltma programi yiritmekteyiz. Atiklarin kaciniimaz oldugu
durumlarda, tehlikeli atiklara 6zellikle dikkat ederek geri dénisim ve uygun bertaraf icin
ayriimasini saglyoruz. Atik azaltma uygulamalarinin sirekli entegrasyonunu saglamak ve
degisim dnerilerini tesvik etmek icin calisanlarimiza dizenli egitimler veriyoruz.




ENVIRONMENTAL AND WASTE MANAGEMENT

Hotel operations require the use of natural resources, and we fake this responsibility seriously.
At Ibis Styles Hotels Bornova, we integrate environmental management into all key areas and
strive to meet high standards aligned with the Sustainable Development Goals. We regularly
review our practices and continuously improve our performance through updated action plans.
Supporting our guests in adopting eco-friendly habits is also part of our mission.

To increase our competitiveness and protect the environment, we implement waste
reduction programs across all departments under our “Zero Waste” approach. We aim fo
transition to a circular economy, prevent waste, reduce pollution, and promote sustainable
lifestyles. When waste cannot be avoided, we ensure it is properly separated, especially
hazardous waste,for recycling or safe disposal. We also provide regular training to staff

to embed waste reduction practices and encourage continuous improvement.




@ (telimiz, cevre mevzuatina uygun sekilde cevre
mihendislerinden danismanlik ve egitim hizmeti almaktadir.
#Ambalaj, tehlikeli, organik, insaat, bahce, tibbi atik,
atik yag ve piller ayr toplanmakfta, gecici depolarda
tutulmakta ve lisansli firmalara teslim edilmektedir.

@ T0m atik miktarlar E-CBS sistemine kayit edilmektedir.
®[sitma-sogutma sistemleri otomasyonla calismakta; gerekli
durumlarda manuel midahale yapiimaktadir.
#Kazan dairelerinde otomatik kimyasal dozajlama sistemleri
bulunur; diizenli bakim ve kalibrasyon yapilrr.

@ Tesisimiz, atik yénetim planlarina uygunlugu sayesinde
“Sifir Atik Belgesi” almaya hak kazanmistir.
®Personellere dizenli olarak atik yonetimi ve sifir atik
egitimleri verilmektedir.

@Kimyasal kullanim egitimi, anlasmali tedarikciler tarafindan
verilir; tiketimde standartlasma saglanr.
®Tehlikeli madde givenligi konusunda egitim ve danismanlik
alinmakta; olasi dékiimelere karsi biling kazandinlmaktadir.
#(alisan ve misafirler cevre duyarliligina tesvik edilmekte,
“Yesil Misafir” kampanyalar yUrotolmektedir.

@PLANET 21 ve GAIA programlari kapsaminda
surdurdlebilirlikcalismalari yUrotolmektedir.
@ Tedarikciler ve is ortaklari, yesil turizm, déngisel ekonomi
ve eneriji verimliligi konularinda bilinclendirilmektedir.

@ Misafir geri bildirimleri, ariza ve talepler dijital sistemlerle
Opera vb.) alinarak kagt kullanimi azaltilmaktadir.
#Gida Uretiminde tek kullanimlik Grinler yerine biyok
ambalajlar tercih edilmektedir.

@ Tek kullanimlik metal kutu ve plastik sise kullanimi
azaltilmakta; cam siseye gecis yapiimaktadir.

@ Dekoratif sis havuzlari geceleri kapatilarak su ve
enerji tasarrufu saglanmaktadir.

#0tel genelinde az su isteyen yerel bitkiler tercihedilmekte;
bitki atiklar kompost icin belediyeye génderilmektedir.

@ Bife yiyecekleri ascilar tarafindan servis edilerek hijyen
saglanmakta ve israf azalfilmaktadir.
®Bifelerde recel, bal, yag gibi Urinler dkme sunularak
plastik ambalaj kullanimi azaltilmaktadir.




@ 0ur hotel receives consultancy and training from

Environmental Engineers in line with environmental regulations.

@ Packaging, hazardous, organic, construction, garden,
medical waste, oils, and batteries are sorted and stored
in temporary areas, then delivered fo licensed firms.

@ All waste quantities are recorded in the national E-(BS system.

@ Heating and cooling systems operate via automation;
manual adjustments are made when needed.
#Boiler rooms include automatic chemical dosing units,
maintained and calibrated regularly.

@ 0ur facility has been awarded the “Zero Waste Cerfificate”
for compliance with waste management plans.

& Staff receive regular training on waste management and
zero waste practices.

@ (hemical use fraining is provided by contracted
suppliers to standardize consumption.

@ (onsultancy and training on hazardous material
safety are provided, including spill response awareness.
@ Employees and guests are encouraged o be
environmentally conscious through
“Green Guest” campaigns.

®Sustainability efforts are carried out through
PLANET 21and GAIA programs.

@Suppliers and stakeholders are educated on green
tourism, circular economy, and energy efficiency.
@Guest feedback, maintenance issues, and infernal
communication are managed digitally (e.g., Opera)
to reduce paper use.

#In food production, bulk containers are preferred over
single-use packaging.
®The use of metal cans and plastic bottles is reduced,
with a gradual fransition to glass bottles.
#Decorative fountains are turned off at night fo save
water and energy.
®Native, drought-tolerant plants are used; plant waste
is sent o municipal composting.

#Buffet food is served by chefs to maintain hygiene and
minimize waste.

@ Bulk serving of jam, honey, and oils at buffets reduces
plastic packaging consumption.




SERA GALI

Kiresel sinma, yaslanan niifus, hizli sehirlesme, tikenen kaynaklar,
ekonomik dalgalanmalar ve dijitallesme. Yasadigimiz hizh degisimin ve cevresel ayak
izimizi kicOltmemiz gerektiginin, tim bu etkilerin kiresel boyutta etkiler oldugunun bilincindeyiz.
Turkiye'nin iklim degisikligiyle kiresel miicadele kapsaminda temel amacr; “Insanligin
ortak kaygisi olan iklim degisikligini énlemeye yonelik uluslararasi taraflarla is birligi
icerisinde, farafsiz ve bilimsel bulgular 1siginda ortak akilla belirlenmis kiresel cabalara,
sirdirulebilir kalkinma politikalarina uygun olarak, ortak fakat farklilastinlmis sorumluluklar prensibi
ve Turkiye'nin 6zel sartlan cercevesinde katilmaktir.” Bizler de Glkemizin amaclarn dogrultusunda
hedefler belirleyerek hikimet, dzel sektdr, yerel yonetimler ve sivil toplum kuruluslariyla birlikte
calisarak ortak cozOmler Gretmek icin cabalayacak, kurumsal faaliyet
ve hedeflerimizi kamuoyu ile paylasacagiz.

Karbon ofsetleme ve sonrasinda sifir karbon calismalarina gecebilmek adina; tUketimlerimizi
takip edip iklim dostu yontemlerle Uretilen Grinler, yakiti verimli kullanan araclar, eneri
verimliligi sinifi ydksek teknolojiler, daha az karbon Ureten eneriileri tercih edecegiz. Yesil
secimler yapip tom paydaslarimizi yesil secimler yapmasi icin tesvik edecegiz ve sirket adina
yenilenebilir enerji arzinin biyimesi icin itici giic olusturacagiz.



GREENHOUSE GAS

We are aware of the rapid changes brought about by global warming,
an aging population, fast-paced urbanization, resource depletion, economic
fluctuations, and digitalization. We recognize that these are global-scale issues
and that we must reduce our environmental footprint accordingly. Turkey’s main
objective in the global fight against climate change is “to contribute to globally agreed
efforts aimed af preventing climate change, a common concern of humanity, through
cooperation with international stakeholders, in a neutral and scientific manner, based on
the principle of common but differentiated responsibilities, in line with sustainable development
policies and considering Turkey’s specific national circumstances. In alignment with our country’s
goals, we will set our own targets, work together with the government, private sector, local
authorities, and civil society organizations, and strive to develop joint solutions. We will also
share our institutional activities and objectives transparently with the public.

In order to transition toward carbon offsetting and ultimately zero carbon, we will monitor our
consumption and prioritize products produced using climate-friendly methods, vehicles with
efficient fuel use, high energy-efficiency technologies, and energy sources with lower carbon
emissions. We will make environmentally responsible choices, encourage all our stakeholders
to do the same, and act as a driving force in the growth of renewable energy
supply on behalf of our organization.



ENERJI YONETIMI

Eneriji tOketimi, her yil devam eden genel azaltimlar
elde etmek ve buna bagl karbon emisyonlarini azaltmak

icin titizlikle izlenir ve fasarruf edilebilecek alanlar tespit edilir.
Konuk deneyiminden 6din vermeden azaltmay kolaylastiran
teknoloji ve yenilenebilir enerii sistemlerindeki en son yenilikleri
belirlemek icin teknik hizmetler ile ekibimizi

gUclendirmeye devam ediyoruz.

Bakim, gozetim ve izleme yoluyla enerii fasarruflarini

sirekli analiz ediyoruz.




ENERGY MANAGEMENT

Energy consumption is carefully monitored to identify
opportunities for savings and to achieve ongoing annual
reductions, which in turn help lower carbon emissions.

We continuously strengthen our technical services team

to explore the latest innovations in technology and renewable
energy systems that support energy reduction without
compromising the guest experience.

Through maintenance, supervision, and monitoring, we
consistently analyze and track energy-saving efforts.



SU YONETIMI

Su kaynaklarinin degerinin farkindayiz. Her yil tiketimi genel
olarak azaltmak icin caba géstermeye devam ediyoruz. Gri
su da dahil olmak Gzere tim su kaynaklari, yerel mevzuata
uygun olarak, yerel ortamlar veya nifus Uzerinde olumsuz

etki yaratmadan dogru sekilde bertaraf edilir.

Otelimizde:

@ MUmkin oldukca az su tiketen peyzaj bitkileri tercih edilmektedir.
@ Disuk akish | cift hazneye sahip sifonlu banyo armatirleri
sayesinde su tasarrufu saglanmakfadir.

#(alisanlara verilen egitimlerde su kaynaklarinin korunmasinin
6nemi, tiketime dikkat edilmesi icin yapilacaklar anlatip
bilinclenmeye katki saglantr.

@ Misafirlere oda televizyonlarindaki info kanallarinda tasarruf
tedbirleri hatirlatilip katki sunmalari rica edilir.
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WATER MANAGEMENT

We are aware of the value of water resources and continue to strive for
overall reductions in consumption each year. All water sources, including
greywater, are disposed of properly in accordance with local regulations,

ensuring no negative impact on the local environment or population.
At our hotel:

# Landscape plants with low water requirements are preferred
whenever possible.
@ Low-flow and dual-flush bathroom fixtures are used to support
water conservation.

# Employee fraining includes the importance of water conservation
and practical actions to reduce usage, raising awareness among staff.
@ Guests are kindly reminded of water-saving measures via information
channels on in-room televisions, encouraging their participation.



B  KiNYASAL KULLANIMI

Isletmemizde bakim onarim ve temizlik faaliyetlerinde kimyasal
kullanimi s6z konusudur. Kimyasallarin kullaniminin mimkin oldugunca
en aza indirilmesi icin ve kazara dokulmeyi 6nlemek icin her tirli 6zen
gosterilmektedir. Kimyasallar kullanmasi gereken calisanlar uygun
sekilde edgitilir ve Kisisel Koruyucu Ekipmanlar saglanir. Kullanilan tom
kimyasallarin onayli, etiketli, uygun ambalajlarda olmasi, Malzeme
guvenlik bilgi formlarinin tarafimiza ulasmasi (DIVERSEY), verilen
egitimlerin DIVERSEY verilerine uygunlugu saglanmaktadir. Kimyasal
depolarimizda cevreye zarar verebilecek sizinti, dokilme vb. durumlara
karsi gerekli 6nlemler alinmistir ve yonetmeliklere, kimyasalin cinsine,
Uretici firmanin depolama falimatina uygun sekilde depolama
yapiimaktadir. Mimkin oldukca konsantre Urinler tercih edilmektedir.
Otomatik dozaj sistemi mGmk@n olan tUm alanlarda dezenfeksiyon icin
minimum miktarda kimyasal kullanilmaktadir. Hasere micadele icin
hizmet aldigimiz firmalardan kullandiklari ilaclarin izin ve

ruhsatlarini istiyor, insan sagligina ve cevreye zarar vermeyen

Ur0n olduklarindan ve uygun dozlarda

l kullanildiklarindan emin oluyoruz.




-/
CHEMICAL USE

In our facility, chemicals are used for maintenance and cleaning
operations. Every effort is made fo minimize chemical usage and prevent
accidental spills. Employees who are required to use chemicals are

properly trained and provided with appropriate

Personal Protective Equipment (PPE). All chemicals used must be approved,
labeled, and packaged appropriately. We ensure that Material Safety Dafa
Sheets (MSDS) are provided (DIVERSEY), and that all fraining content
aligns with DIVERSEY standards. Preventive measures are in place in our
chemical storage areas to avoid leaks, spills, or any environmental harm.
Storage is carried out in full compliance with relevant regulations, the type
of chemical, and manufacturer guidelines. Whenever possible, we prefer
concentrated products. In all applicable areas, automatic dosing systems
are used to apply minimal quantities of disinfectants. For pest control, we
require our service providers to present permits and licenses for the
substances used, ensuring they are safe for human health and the
environment, and applied in appropriate doses.




YUKUMLULUKLER

MiSAFIRLERE KARSI YOKUMLULUKLER
RESPONSIBILITIES TOWARDS GUESTS

#Tam zamaninda en dogru ve iyi hizmetin sunulmasi.
#Providing the most accurate and highest quality service on time.
®Verilen sozlerin tutulmasi.

#Keeping promises made.

@Adil, dirist ve esitlik kurallarina uygun olarak davraniimasi.

CALISANLARA KARSI YOKUMLULUKLER
®Acting fairly, honestly, and in accordance with the principles of equality.

RESPONSIBILITIES TOWARDS EMPLOYEES

@Diirist, adil, givenli, farkh fikirlerin dikkate alindigi calisma programi.
@A work environment that is honest, fair, safe, and open to diverse opinions.
#Saglikh, 6zlik haklarinin tam olarak kullanildigi bir ortam.

@A healthy workplace where all employee rights are fully respected.

@ Her tirli aynmahktan ve tacizden uzak bir calisma ortami.

@A work environment free from all forms of discrimination and harassment.
#Sirekli kendini gelistirmesine olanak taniyan, gelisime

tesvik eden calisma ortami.

@A workplace that supports continuous self-development

and encourages growth.

RAKIPLERE KARSI YUKUMLULUKLER
RESPONSIBILITIES TOWARDS COMPETITORS

@Haksiz rekabetten kacinmak.

@ Avoiding unfair competition.

®Rekabet Hukukuna uygun hareket etmek.

@ Acting in compliance with competition law.

@ Rekabeti yalnizca yasal ve etik cerceve icinde gerceklestirmek.
@ (ompeting only within legal and ethical boundaries.

URUN VE HIZMET SAGLAYICILARINA KARSI YUKUMLULUKLER
RESPONSIBILITIES TOWARDS SUPPLIERS AND SERVICE PROVIDERS

@Yiikimliliklerin zamaninda yerine getirilmesi.
#fulfilling obligations on fime.

#Adil ve rekabeftci bir teklif almak.

@Receiving fair and competitive offers.

#Gizlilik ilkelerine uymak.

PAY SAHIPLERINE KARSI YOKUMLULUKLER R
i @ (omplying with confidentfiality principles.

RESPONSIBILITIES TOWARDS SHAREHOLDERS

#Sirketin varliklarini en yiksek getiriyi saglayabilecek sekilde arttirmak ve yonetmek.
®Increasing and managing the company’s assets o provide the highest possible return.
@Sirdirblebilir bir biyime saglamak.

@Ensuring sustainable growth.

#Pay sahiplerine mali tablolar ve is sonuclariile ilgili hesap verebilmek.
#Being accountable to shareholders regarding financial statements and business results.
#Tam, dogru ve eksiksiz bilgiyi zamaninda vermek.

@ Providing full, accurate, and timely information. UL UL WL B4

RESPONSIBILITIES TOWARDS SOCIETY

#lyi kurumsal vatandas olabilmek.

#Being a good corporate citizen.

#Toplumu gelistirmek.

@ (ontributing to the development of society.

#(evreye ve dogal kaynaklara zarar vermemek.

@ Avoiding harm to the environment and nafural resources.
#(evreyi ve dogal kaynaklan koruyarak gelistirmek.

@ Profecting and enhancing the environment and natural resources.



MISAFIRLERIMIZ

Misafir deneyimi, isimiz icin son derece dnemlidir ve konaklamalari
oncesinde, sirasinda ve sonrasinda misafir beklentilerinin 6tesine gecmeyi
hedefliyoruz. Misafirlerimizin beklenfilerinin altinda kalan hizmetler olursa hemen
bizlere bildirmeleri icin tesvik ediyoruz, bdylece misafir memnuniyetinin fafilleri
boyunca devam etmesini ve unutulmak bir deneyim yasayarak yeniden gelmek
Uzere ayrilmalanini istiyoruz. Otelimizde misafirlerin intiyac ve eksiklerini takip
ettigimiz, hizlica ¢dzomleyebildigimiz ve sikayetleri firsata donUstUrerek sirekli
iyilestirmeye katkida bulundugumuz “Misafir Asistani” hizmeti sayesinde
memnuniyeti ydnetme hedefiyle misafirlerle iletisimimizi glclendiriyoruz.

Tom departmanlar adina iyilestirme faaliyetleri ve yillik aksiyon planlari hazirlarken her bir
misafirin faleplerini dikkate alarak planlama yapiyoruz.Accor Trust You misafir memmuniyet
sistemi, Two Way Interface ile Chat eden misafire Otomatik olarak Anket gonderilmektedir.
Gelen isteklerinin analizini yapan verileri, sikayet ydnetimine dahil olan tm departman
sorumlulari esliginde inceleyip en hizli ve en adil yollarla, misafir ve personel
bilgilendirilerek ve herkesin memnuniyetini saglanarak ¢dzime kavusturuyoruz.




OUR GUESTS

Guest experience is of utmost importance to our business, and we aim fo
exceed expectations before, during, and after each stay. We actively encourage

guests to inform us immediately of any service that falls short of their expectations,
ensuring that their satisfaction continues throughout their visit and that they leave

with unforgettable memories, eager fo return. At our hotel, we strengthen
communication with our guests through our Guest Assistant service, which
allows us to closely monitor their needs, resolve issues quickly, and furn
complaints info opportunities for confinuous improvement. While preparing
improvement activities and annual action plans for all departments, we take
each guest’s requests into consideration during the planning process. Through
the Accor TrustYou guest satisfaction system, an automatic survey is sent fo
guests who engage with our chatbot via the Two-Way Interface. The feedback
received is analyzed and reviewed by the relevant department heads involved
in complaint management. We work to resolve issues in the fastest and fairest
way possible, ensuring that both guests and staff are informed throughout the
process and that overall satisfaction is achieved.




CALISMA HAYATI,
FIRSAT ESITLIGI ve IS ETIGI

Tom calisanlanmizin saglikl, mutlu ve givenli bir is orfaminda calismasini nemsiyoruz. Insan Kaynaklar departmanimiz,
isyerinde refah ve insan haklari ile ilgili mevzuata uymamizi saglamada kilit bir rol oynamaktadir. Elbette,
t0m sozlesmeler, calisma saatleri, Gcret yapilan, disiplin ve sikayet prosedirleri ulusal mevzuata uygundur
Yonetimimizin acik kapi politikasi vardir ve istihdam sorunlarini czmek icin erisilebilirdir. Ibis Styles Hotel calisanlarinin
yiksek bir yizdesi bolgeden istihdam edilmektedir Ise alimlarda oryantasyon egitimleriyle baslayan
sirecte is arkadaslarimiza vaatlerimiz ve onlardan beklentilerimiz aciklaniyor ve bircok farkl
alanda egitim uzmanlarindan aldiklar egitimlerle yetkinlikleri arttiriliyor. Kisisel gelisim egitimlerinin
yani sira mesleki gelisim egitimleri de vererek pratikte oldugu kadar teoride de uzmanlasan bireylerle meslekte ve
hizmette sireklilige, insana yakisir is ve ekonomik boyime ve nitelikli egitime katkida bulunuyoruz.
(alisanlarimiza sirket ici terfilerde “Terfi Talimati” dogrultusunda kurum ici calisanlara éncelik verip kisilerin
potansiyelleri ve yeterlilikleri goz 6ninde bulundurularak, eksik olduklar alanlarda da destek verip egitimlerine katk
sunarak gorevde yokselmelerini sagliyoruz. Kurum ici terfilerde tom diger yeterliliklerin ayni olmasi durumunda ayrnmalik
riski altindaki gruplardan adaylara dncelik vererek firsat esitligine katki sunuyoruz. Basariya odaklanmis, kendi alanlarinda
en iyilerden olusan ekip tarafindan yénetilen faaliyetlerimizde her yas grubunun tecribesinin kurum ve
calisanlarimiza katkisina, fikirlerine 6nem verip saygi duyuyoruz.



Otelimizin bulundugu bélgelerde ikamet edenlerin toplam istihdam oranlarinin
6lcilecegini ve istihdam oranlarini arttirmak icin ise alim sonrasi egitimlerle meslek
Ogretilmesine katki sunacagimizi beyan ediyoruz. Tum otellerimizde kisilerin yetenekleri
ve gelisimleri dogrultusunda otel ici farkli departman/pozisyonlarda kendisi icin en dogru ve mutlu olarak
calisacagt isi secmesine yardimai oluyoruz. Her yil, botin calisanlarimizin katildig
"(alhisan Memnuniyeti Anketi" dizenlemeyi hedefliyor, sirketimizin daha iyi bir gelecege tasinmasina yén
verecek eylem planlarimizda calisanlarimizdan gelen géris ve nerileri hesaba katiyoruz. Aylik
performans sonuclarini degerlendirmek dzere calisanlanmizla her ay bir araya geliyor, ay
icinde dogum giinG olan calisanlarin dogum gininG kutluyor, sohbet toplantilariyla iletisimimizi
sireklilestiriyoruz. Is etigi kapsaminda calisanlarimizi oryantasyon egitimlerinde yolsuzluk,
risvet, etik disi olaylar, sahtekarlik, suistimal gibi konularda bilgilendiriyoruz. Bu gibi durumlarla
karsilastiklarinda ister anonim olarak dneri kutular araciigiyla bizlere ulasabileceklerini, ya
da isterlerse Insan Kaynaklan departmani ile gdrismelerinin gizliligini koruyacagimiza dair
bilgi veriyoruz
(2021 —2022 CALISAN SAYILARI - EGITiM DURUMUNA GORE CALISAN SAYILARI
- TOPLAM STAJYER ISTIHDAMI - 2021- 2022 CALISAN SAYILARI ARTIS YUZDES|
IILENMEKTEDIR.)



WORKING LIFE,
EQUAL OPPORTUNITY AND BUSINESS ETHICS

We value the importance of ensuring that all our employees work in a healthy, happy, and safe environment. Qur
Human Resources department plays a key role in maintaining compliance with legislation related to workplace
well-being and human rights. All contracts, working hours, compensation structures, disciplinary procedures,
and grievance processes fully comply with national laws. Qur management operates under an open-door
policy and remains accessible for resolving employment-related concerns. A significant percentage of Ibis Styles
Hotel staff are recruited locally. The onboarding process begins with orientation fraining, during which our promises
to new colleagues and our expectations from them are clearly communicated. Through various trainings delivered by
expert instructors, employees gain competencies in both personal and professional development. These training
programs contribute not only to individual mastery in practice and theory, but also o continuity in the profession,
decent work, economic growth, and quality education. In internal promotions, we prioritize our existing employees
in accordance with our “Promotion Procedure,” evaluating their potential and qualifications while providing support
and fraining in any areas of development. When all qualifications are equal, we give priority to candidates from
groups af risk of discrimination, reinforcing our commitment to equal opportunity. In all our activities, which are
carried out by top-performing teams focused on excellence, we value and respect the ideas and experiences of every
age group, recognizing their contributions to both the company and our team culture.



We declare that we will measure the employment rates of residents in the regions
where our hotels are located and contribute fo increasing those rates by supporting skill
development through post-hiring training programs. In all our hotels, we guide individuals
toward selecting roles in different departments or positions that best match their skills and wherethey
will feel happiest and most fulfilled. Each year, we aim to conduct an “Employee Satisfaction Survey”
with the participation of all our staff. We include employee feedback and suggestions when shaping
our action plans that guide our company toward a better future. We meet with our staff monthly fo
review performance outcomes, celebrate the birthdays of tfeam members born that month, and
maintain strong communication through informal gatherings. As part of our business ethics,
employees receive orienfation fraining covering topics such as corruption, bribery, unethical
behavior, fraud, and misconduct. We inform them that if they encounter such situations, they
can reach out anonymously through suggestion boxes or confidentially through the Human
Resources department.

(Data such as the number of employees for 20212022, employee numbers by education level,
total intern employment, and the annual employee growth rate for 20212022 are being tracked.)



COCUK ISTISMARI VE SAVUNMASIZ
GRUPLARI KORUMA POLITIKAMIZ

COCUK
ISTISMARI POLITIKAMIZ;

@ (ocuklarin saglk ve mutlulugu,
en yiksek Gneme sahiptir.
@ (ocuk Haklari, botin cocuklar
icindir. Dogum yerleri, konustuklari
dil ne olursa olsun fark etmez. Biyuklerin
inanclari ya da gorUsleri nedeniyle
hicbir cocuga ayrim yapilmaz.

@ Bazi cocuklar, gecmis deneyimleri,
baskalarina bagimhlik seviyeleri, iletisim
ihtiyaclari veya diger konular nedeniyle

daha korunmasizdr.
#(ocuklarla, genclerle, ebeveynleriyle,
bakicilaryla ve diger aracilarla ortaklasa
calismak, cocuklarin saglik ve mutlulugunu
desteklemek icin temeldir.

Bedensel-zihinsel engelli cocuklarin
sayginhklarini giivence altina alan,
6zglvenlerini gelistiren ve toplumsal
yasama etkin bicimde katiimalarini
kolaylastiran sartlar altinda
eksiksiz bir yasama sahip olmalari
yaninda kiltirel ve ruhsal yoni dahil
bireysel gelisimi icin cabalanmalidir.
|bis Styles Hotel olarak tUm bu maddelerin
iyilestirilmesi icin, tesisimizdeki cocuk
misafirlerimizin, calisanlarimizin
cocuklarmnin ve bélgemizdeki cocuklarin
gUvende ve mutlu olmalari icin calisiyoruz.




OUR CHILD PROTECTION AND
VULNERABLE GROUPS SAFEGUARDING POLICY

CHILD
PROTECTION POLICY

#The health and well-being of children

are of the highest importance.

@ (hildren’s rights belong fo all children,
regardless of where they are born or
what language they speak. No child
should be subjected fo discrimination

based on the beliefs or views of their elders.

#S5Some children may be more vulnerable
due fo past experiences, levels of
dependency, communication needs,
or other factors.

@ Working collaboratively with children,
young people, their parents, caregivers,
and other intermediaries is essential to
support their well-being and development.

Children with physical or mental
disabilities must be guaranteed
dignity, encouraged fo build
self-confidence, and supported to
live full lives with conditions that
facilitate their active participationin
society and holistic personal development
including cultural and emotional growth.

At Ibis Styles Hotel, we are committed
to improving all these principles by
ensuring that children staying af our
hotel, the children of our employees,
and the children in our community are
safe and happy.




Ibis
STYLES

SAVUNMASIZ GRUPLARI
KORUMA POLITIKAMIZ:

Otelimiz bélgesel dzel korumali grup ve savunmasiz grup analizini yapar ve belirlenen bu
gruplar icin prosedirlerinde koruma uygulamalarina yer vererek calisanlar icin davranis
kurallar belirler.

Otelimizde;
@ Etkin bir givenlik politikasi ve ilgili prosedirleri gelistirip uygulayarak,
@Gozetim, destekleme ve egitim ile calisanlar icin etkin bir yonetim saglayarak,

@ Tom gerekli ve ilgili kontrollerin yapildigindan emin olduktan sonra calisanlar givenli bir
sekilde ise alarak,

@ Tesisimizin oldugu yerde yerel halki kalkindirmak, yasam standartlarini, turistlere yonelik
olumlu tavirlarini, cinsiyete dayali eylemlerin-ayrimlarin olmamasini, yardimsever
misafirperver yaklasimi benimsetmek icin calisanlar araciiiyla aileleri bilinclendirme,
gUvenli sehir olmanin pozitif katkisinin herkese yansiyacaginin aktariimasi icin calismalar
yaparak, bu alanda sosyal farkindalik saglayacak kurum-kuruluslara destek vererek,

@ 0tel cevresinde, tarihi kiltirel yerlerde ya da sehrin gezilecek yerlerinde yetersiz givenlik
unsurlar (s6zlU taciz, fiziksel taciz, terdr olaylari, mafya, uyusturucu saticilar, hirsizlik,
dolandiricilik vb. olaylar), issiz sokaklar ve sokakta yasayanlar olmamasi icin yerel
otoritelerin destek duydugu noktalarda destek olunacaginin s6ziin0 veriyoruz.



Ibis
STYLES

OUR VULNERABLE
GROUPS SAFEGUARDING POLICY

Our hotel conducts regional analyses to identify specially protected and vulnerable
groups, and incorporates safeguarding measures into its procedures. (lear codes
of conduct are established for staff to ensure responsible and respectful
behavior toward these groups.

At our hotel:
@ \We develop and implement effective security policies and related procedures.

@ We provide strong oversight, support, and training to ensure effective staff management.
@ We ensure all necessary checks and relevant evaluations are completed before
hiring staff, fo guarantee safe recruitment practices.

@ We carry out community awareness initiatives through our employees fo uplift the
local population, improve living standards, foster positive attitudes foward tourists,
eliminate gender-based discrimination, and promote a culture of kindness and
hospitality. We also support organizations and institutions that raise awareness
in these areas and emphasize the collective benefits of living in a safe city.

@ We commit fo supporting local authorities in improving safety in the areas surrounding
the hotel and in nearby historical or touristic sites. This includes addressing concerns
such as verbal or physical harassment, terrorism, organized crime, drug trafficking, theft,
fraud, deserted streets, and homelessness, by taking action in designated areas
where local support is needed.



Oncelikli Konular Stratejimiz Galisma Arkadaslarimiz Misafirlerimiz Tedarikgilerimiz Acenteler Kamu Kuruluslan Sektdrel Gruplar Universiteler-Akademisyenler Ogrenciler Yerel Topluluklar Basin
Misafir odaklilik Gelistir v v v

Temiz su ve Sihhi kosullar Koru v v v v

Sudaki Yasam Koru v v v v v v

Karadaki Yasam Koru v v v v v v

Saglikh ve Kaliteli Yasam Guiglendir v v v v v v

Nitelikli Egitim Guglendir v v

Toplumsal Cinsiyet Esitligi Glglendir | v v 4

Esitsizliklerin Azaltiimasi Guiglendir | v v v

insana Yakisir is ve Ekonomik Biiyiime | Giiclendir v/ v v v v v v

Sorumlu Tiiketim ve Uretim Gelistir v v v v

Erisilebilir Temiz Enerji Guglendir

Siirdiiriilebilir Sehirler ve Topluluklar Guiglendir | v v v v v




Paydas Grubu Oncelikli Konu iletisim Metotlari ilgili Paydasin Tavsiye Verme Mekanizmasi

Calisanlarimiz ] Toplantilar, anketler, aylik 6dillendirme bulusmalari, | insan Kaynaklar Departmani Agik kapi
Misafir Odaklilik, Kirlilikle micadele, Insani odaga alma, is etigi, ic duyurular, 6zel giin bulugmalari, génlliilik esasl | politikasi, E-mail, telefon, anketler, insan
Calisan Haklari ve Memnuniyeti, Seffaf Yonetim, Dijitallesme ve  surdiirilebilirlik ekip etkinlikleri Kaynaklar Dilek-6neri-sikayet kutulari,
Bilgi Guvenligi, Nitelikli EGitim, Israfin Onlenmesi, Déngisel Calisan Temsilcileri
Ekonomi Bilinci

Misafirlerimiz iklim degisikligi ile miicadele ve diisiik karbon ekonomisine Misafir Asistan araciligiyla anlik bilgi alma, geri Misafir asistan araciligiyla, E-mail, telefon,
destek, Gelecek Nesillerin kaynaklari-farkindaligi, Turizmin bildirim, Sosyal medya, E-mail, Telefon, Kurumsal | anketler, sosyal medya hesaplari, seyahat
surdurulebilirligi, otellerin strdurtlebilirligi, ESG ve Risk Yénetimi, | web sitesi, anketler, seyahat platformlan platformlari araciligiyla
Dijitallesme ve Bilgi Guvenligi

Acenteler iklim degisikligi ile miicadele ve diisiik karbon ekonomisine E-mail, telefon, online toplantilar, tesis ziyaretleri, E-mail, telefon, online toplantilar, tesis
destek, Turizmin surdurllebilirligi, otellerin stirdirilebilirligi, ESG | acente ziyaretleri, sdzlesme giincellemeleri ziyaretleri, acente ziyaretleri
ve Risk Yonetimi, Dijitallesme ve Bilgi Glvenligi

Tedarikgiler Sorumlu Satin Alma Sartnameleri, iklim degisikligi ile micadele ve | Telefon, E-mail, Tedarikgi ziyaretleri-denetimleri, E-mail, telefon, online toplantilar, tesis

Kamu Kuruluslari

Sektorel Gruplar

Universiteler Akademisyenler
Ogrenciler

Yerel Topluluklar

Basin

duslk karbon ekonomisine destek, is etigi, dijitallesme ve bilgi
glivenligi, risk yonetimi

Nitelikli Egitim, Gelecek Nesillerin kaynaklari-farkindaligi, insana
yakisir is ve ekonomik biyiime, Surdurilebilir sehirler ve
Topluluklar, Kiltirel mirasin korunmasi

iklim degisikligi ile miicadele ve diisiik karbon ekonomisine
destek, Nitelikli Egitim, StrdUrulebilir sehirler ve Topluluklar,
Kaltdrel mirasin korunmasi

Nitelikli Egitim, Insana yakisir is ve ekonomik blyiime, Kiilturel
mirasin korunmasi, Dogal Cevrenin - Biyocesitliligin korunmasi

Nitelikli Egitim, Galisan Haklari ve Memnuniyeti, ESG ve Risk
Yoénetimi, Dijitallesme ve Bilgi Guvenligi

Sirdiirilebilir sehirler ve topluluklar, insani odaga alma, Bélge
halki ile is birligi ve etkilesim, Nitelikli egitim, saglikl ve kaliteli
yasam, kultirel mirasin korunmasi

Sirdiiriilebilir sehirler ve topluluklar, iklim degisikligi ile miicadele,
Misafir memnuniyeti, Nitelikli egitim, Saglikh ve Kaliteli yasam,
Kultdrel mirasin korunmasi

toplantilar, tedarikci degerlendirme raporlari
Uzerine goérusmeler

Denetimler, telefon, e-mail, toplantilar, kurum
ziyaretleri

E-mail, telefon, online toplantilar, tesis ziyaretleri,
fuarlar, sektér glinleri, denetimler

E-mail, telefon, online toplantilar, Gniversite
ziyaretleri, ortak galismalar

E-mail, telefon, online toplantilar, Gniversite
ziyaretleri, fuarlar, kariyer giinleri

Otellerin acik kapi politikasi, E-mail, telefon,
anketler, Muhtarlar araciligiyla bulugsma gtinleri,
yerel dernekler

E-mail, telefon, basin gériismesi, basin toplantisi,
réportaj; sosyal medya hesaplari

ziyaretleri, tedarik¢i ziyaretleri

E-mail, telefon, online toplantilar, tesis
ziyaretleri

E-mail, telefon, online toplantilar, tesis
ziyaretleri, fuarlar, sektor glnleri

E-mail, telefon, online toplantilar, tesis
ziyaretleri, Universite ziyaretleri

E-mail, telefon, online toplantilar, tesis
ziyaretleri, fuarlar, kariyer ginleri

Otellerin agik kapi politikasi, E-mail, telefon,
anketler, muhtarlar, yerel dernekler

E-mail, telefon, basin goriismesi, basin
toplantisi, réportaj; sosyal medya hesaplari



YARININ TURIZMI

SUrdirdlebilir turizmin gelecedi, gelecek nesillerin eylemleri kadar bugiinki
eylemlerimize de baglidir. Ibis Styles Hotel Bornova tarihi boyunca keyif aldigimiz
her seyin baskalar farafindan da begenilmeye devam edebilmesi icin turizmi
ufuklarini genisleten, cesitliligi kucaklayan, destinasyon kiltirlerini kutlayan ve
cevreyi koruyan harika bir kariyer secenegi olarak gérmeleri icin genclere ilham vermek
istiyoruz. YOksek sayida stajyer istindamiyla 6grencilerin tecribe kazanirken
kurum bunyesinde aldiklar egitimlerle kendilerini gelistirmelerine verdigimiz
destegi sirekli arttirmayi hedefliyoruz. Lise ve Universite Turizm fakiltelerinde
kariyer ginleri dizenleyerek hem bulundugumuz ilde hem de diger
illerdeki fakultelerde webinarlara katki sunuyor, dgrencilerin otellerimizi

ziyaret etmesine imkan veriyoruz.




TOMORROW®S TOURISM

The future of sustainable tourism depends not only on the actions of future
generations, but also on the steps we take today. At |bis Styles Hotel
Bornova, we aim fo inspire young people to view tourism as a rewarding career
path—one that broadens horizons, embraces diversity, celebrates local cultures,
and protects the environment—so that the experiences we have enjoyed
throughout our history can continue to be appreciated by others. With a strong
focus on employing interns, we aim to continuously increase our support for
students to gain experience while developing their skills through training

provided within our organization. By organizing career days at high
schools and university tourism faculties, we actively contribute o
webinars both in our city and across the country, and we offer
students the opportunity to visit our hotels and learn more '
about the hospitality industry firsthand.




SATIN ALMA ve SURDURULEBILIRLIK
YEREL EKONOMILERE KATKIMIZ

Satin alimlarin momkin oldukca ve uygun kaynaklar bulundukea tesisimize yakin yerlerden
yapilmasl, tedarikgilerin teslimat sirasinda (02 salinimlarinin azaltilmasiyla cevreye

etkilerinin azaltilmasina katki sunmayi hedefliyoruz. Baglanti Anlasmali Alimlarda, Bireysel
Toplu Malzeme ve Hizmet Alimi (Isletme Bazli Toplu Alim) ve Perakende Malzeme ve

Hizmet alimlarinda malzeme secimi yapilirken; yakitlar, kimyasallar, zararl micadele

ilaclari, her t0rl0 fosil yakiti tUketen arac ve ekipmanlar, elekirikli aletler, sogutucu gaz iceren
aletler, gurilts kaynag aletler, sarf malzemeleri, plastik malzemeler ve insaat malzemelerinin
cevreye duyarli olmasi, gerekli izin ve serfifikalarinin olmasi, enerii verimlilik siniflar

dikkate alinir. Ibis Styles Hotel Bornova icin satin alinacak Uriinlerin asagidaki ézelliklere

sahip olanlari dnceliklidir;

@ Geri don0stiriimOs Grinden yapilanlar veya geri dénostirilebilir olanlar.

@ S0rdorvlebilir sekilde Uretilmis olanlar veya sordirilebilir kaynaklardan saglanmis olanlar.
@ Adil Ticaret [ Organik | FSC | MSC vb.

#Daha az ambalajla teslim edilenler.

@ Enerii ve su fasarrufu saglayanlar.

®(evre acisindan sordorilebilir olanlar.

@izlenebilir olanlar.

@ Yakin bélgelerdeki tedarikciler Yasayan kiltUrel miras ve geleneklerin sadece mutfakta
dedgil, mobilyalarda, dekorasyonda, magazalarda, etkinlikler ve diger hizmetlerde belirgin
olmasi icin satin alimlari ve sdzlesme streclerini gézden geciriyor, bdlgeden yapilan safin
almalarin dlcolop yénetilmesi, arttirmak icin pazar icindeki yerel saticilarin belirlenmesi adina
baslattigimiz calismalarla ve gérevlendirdigimiz personellerle yerel satin alim oranimizi
arttirmayi hedefliyoruz.



PROCUREMENT AND SUSTAINABILITY
OUR CONTRIBUTION TO LOCAL ECONOMIES

We aim to source goods and services from suppliers located as close to our facility as possible, provided suitable resources

are available. This approach helps minimize environmental impact by reducing (0, emissions associated with fransportation
during deliveries. For contracted, bulk, and retail purchases, we evaluate product selections based on environmental responsibility.
This includes fuels, chemicals, pest control agents, fossil-fuel-powered equipment, electrical appliances, tools with

refrigerant gases, noise-generating devices, consumables, plastics, and construction materials. We consider their

environmental certifications, necessary permits, and energy efficiency ratings.
®For Ibis Styles Hotel Bornova, we prioritize purchasing products with the following features:

®Made from recycled materials or recyclable.

#Produced sustainably or sourced from sustainable origins.
#Fair Trade | Organic | FSC | MSC certified, etc.

@ Delivered with minimal packaging.

®Designed to save energy and water.

@ Environmentally sustainable.

®Traceable.

To ensure that living cultural heritage and traditions are reflected not only in our cuisine, but also in our furniture, décor, retail items,
events, and services, we review our procurement and contracting processes. Through initiatives that

include measuring local purchasing volumes and identifying regional suppliers within the market,

and with staff specifically assigned to this task, we aim to increase our rate of local procurement.



p_/

YEREL CEVRENIN KORUNMASI
ve KULTUREL MIRAS

Hizl nifus artisi sebebi ile gelecek on yillarda bugin yasanan niifus

artisi sirecinin daha hizh ve yogun bir bicimde yasanacag ve kentlerin

cok dnemli donusumlerle karsi karsiya kalacagi, ozellikle cevresel ve

kiltirel kayiplarin yasanacag ve kiltirel mirasin da bu strecin tehdidi altinda
kalacagi dngdrilmektedir. Bu yizden kiltUrel ve dogal mirasin da korunmasina
imkan saglayan yeni politikalarin Gretilmesi ve stratejik kararlarin verilmesi
gerekmektedir. Ibis Styles Hotels Bornova olarak bilimsel ve kiltUrel birikimimizin
srekliligini saglayabilmek bizler icin énemlidir. Destinasyonumuzun basarisi,
bolgemizi sekillendiren ve yasayan kiltrle, geleneklerle ve insanlarla dogrudan
ilgilidir. Bu sosyal yonlere saygi duymak ve deger vermek, calisma arkadaglarimiz
ve konuklarimiz tarafindan 6grenilmesine katki sunmak dnceliklerimiz arasindadir.
Turizmin destinasyona getirdigi faydalardan, tOm nifusun yararlanmasini
istiyoruz. Bunun icin cevremizdeki kiltrel mirasimizi tom misafirlerimize
tanrtabilmek adina, web sitemiz, info kanallari ve Misafir lliskileri

calisanlar Gzerinden bdlgesel bilgiler paylasmaktayiz.




PROTECTION OF THE LOCAL
ENVIRONMENTAND CULTURAL HERITAGE

Due to rapid population growth, it is anticipated that in the coming decades,
this growth will accelerate and infensify, leading to significant urban transformations.
These changes are expected to result in environmental degradation and cultural
losses, placing our cultural heritage under serious threat. For this reason, it is

essential to develop new policies and make strategic decisions that enable the
protection of both natural and cultural heritage. At Ibis Styles Hotels Bornova,
maintaining the confinuity of our scientific and cultural knowledge is a key priority.
The success of our destination is directly connected to the living culture, traditions,
and people that shape our region. Respecting and valuing these social aspects,

and helping both our employees and guests understand them, is one of our

primary goals. We believe the benefits of tourism should be shared with the entire
local population. To help achieve this, we share information about our region’s
cultural heritage with guests via our website, in-room info channels, and

our Guest Relations team—ensuring that all visitors have the opportunity

l to engage with and appreciate the local culture.




BIYOCESITLILIGI, DOGAL HAYATI ve
YABAN HAYATI KORUMA POLITIKAMIZ

Gelecek kusaklarin canli tiirlerini fanima hakki bulunmaktadir. Ekosistem fahribati, iklim
degisikligi ve afet riski arasindaki saglikli cevre, saglikl hayvan, saglikli insan yaklasimiyla
biyolojik cesitliligin yasamsal ve sosyo-ekonomik deger ve dnemini anlyor, biyolojik
cesitliligin korunmasini saglamak icin calisacagimizi taahhUt ediyoruz.

Ekosistem hizmetlerini desteklemek icin habitat olusturmaya, toprak olusumuna, besin
maddesi dongisune ve su dongisine katki saglamak adina sorumluluklar aliyor, kiltirel
anlamda destek sunmak icin de rekreasyon ve estetik degerlere, egitsel ve ilham verici
degerlere, ahlaki ve ruhani degerlere, bilim ve egitime katki saglamayi hedefleyerek
planlamalar yapiyoruz. Sudaki yasami korumak adina balik stoklarini mmkin olan en kisa zamanda
eski durumuna getirmek ya da en azindan biyolojik karakteristiklerine gére maksimum surdirolebilir
0r0n0 verecek seviyelere ulastirmak icin balik hasadinin etkin bir bicimde dizenlenmesi, asiri
avlanma, yasa disi, bildiriimeyen ve dizenlemesiz balik¢iligin ve dogaya zararh balkgilik
uygulamalarinin sona erdirilmesi ve bilime dayali yonetim planlarinin uygulanmasi
konusunda hassasiyetimizi tedarikcilerimizin denetimlerinde ve satin alimlarda gdsteriyoruz.
Cahsanlarin farkindaliklari icin egitimler dozenliyor, ic sularimizda kanallarda zipkin ve
sualti tifegiyle avlanmanin yasak oldugunu duyuruyoruz. Dere kenarlarinda-su kaynaklari
yakinlarinda yapilacak pestisit kontrol calismalarinda (6zellikle sivrisinek larvast) biyolojik
cesitliligi bozmayacak uygulamalar (dogal predatdr veya bakteri) tercih ediyoruz.

Kiyr kumullan donyanin diger yerlerinde insan faaliyetlerinden kaynakl baskilar nedeniyle

hassas ve tahribe acik, bazi yerlerde de tahrip edilmis ekosistemlerdir.




Yol yapimi, agaclandirma, kum cekimi, ikinci konutlar ve turizm
yatirmlan neticesinde olusan kiy1 erozyonu, deniz tasimaciligi kazalar, kirlilik ve yabanci
trler bu 6nemli deniz ekosistemine yonelik en biyik tehditlerdir. Kiyi ve deniz biyolojik cesitliligini,
tanmsal biyocesitliligi, dag ekosistemlerinde bulunan ormanlardaki biyocesitliligi tehdit eden
faktorlerle ilgili bilinclendirme faaliyetleri icin dnce risk analizlerini yapiyoruz.

Karadaki yasami korumak adina her tir ormanin sirdirilebilir yonetiminin saglanmasinin
desteklenmesi, ormansizlasmanin sona erdirilmesi, tahrip edilmis ormanlarin eski haline
dondirilmesi, agaclandirma ve yeniden ormanlastirmanin 6nemli 6icide artinimasi icin
destek verebilecegimiz uygulamalan planliyor ve hayata gecirmeyi hedefliyoruz.(TEMA

EKLENIR.) Korunan flora ve fauna tiirlerinin yasa disi avlanmasi ve kacakgiiginin
yapilmasina karsi cikiyor, harekete gecilmesi ve yasa disi vahsi yasam Grinlerinin arz ve
talebi sorununun ele alinmasi 2025'e kadar istilaci yabana tirlerin kara ve deniz
ekosistemleri Gzerindeki etkilerinin azaltiimasi, yayilmalarinin nlenmesi icin gerekli
onlemlerin alinmas ve tehlike teskil eden daha dncelikli tirlerin kontrolinin saglanmasi ya
da yok edilmesi konularina, yerel halklarin strdirilebilir gecim kaynaklarina sahip olma
kapasitelerinin artinimasini kapsayan, korunan tirlerin yasa disi avlanmasi ve kacakgiliginin
yapilmasiyla micadele etme cabalarina kurumsal olarak destek vermeyi faahhit ediyoruz.




OUR POLICY ON THE PROTECTION OF
BIODIVERSITY, NATURAL LIFE AND WILDLIFE

Future generations have the right to know and experience diverse living species.
With the understanding that a healthy environment, healthy animals, and healthy
humans are interconnected—especially in the context of ecosystem degradation, climate
change, and disaster risk—we recognize the vital socio-economic value of biodiversity and
commit to working toward its protection.We fake responsibility for supporting ecosystem services
by contributing to habitat creation, soil formation, nutrient and water cycles. At the same time, we
aim fo contribute culturally through recreational and aesthetic values, educational and inspirational
experiences, moral and spiritual enrichment, and scienfific knowledge. To protect aquatic life, we
are committed to ensuring that fish stocks are restored as soon as possible, or af least maintained
at levels that can provide maximum sustainable yield based on biological characteristics. We
demonstrate this commitment by enforcing strict standards in our procurement and supplier audits,
advocating for regulated fishing, and opposing overfishing, illegal, unreported, and unregulated (IUU)
fishing, and environmentally harmful fishing practices. We support
science-based fisheries managementplans.



We organize awareness trainings for our employees and inform
them that spearfishing and underwater gun fishing are prohibited in
inland waters and canals. In pest control activities near rivers and water sources
(especially for mosquito larvae), we prioritize biodiversity-friendly methods such as the
use of natural predators or bacteria. Coastal sand dunes are fragile ecosystems threatened
globally by human activity. Infrastructure development, afforestation, sand extraction, secondary
housing, and tourism investments all contribute to coastal erosion. Maritime accidents, pollution,
and invasive species also pose major threats to these marine environments. For coastal and
marine biodiversity, agricultural biodiversity, and forest biodiversity in mountain ecosystems,
we first conduct risk analyses to plan effective awareness activities. To protect life on land,
we support sustainable forest management, the end of deforestation, the restoration of degraded
forests, and significant increases in afforestation and reforestation efforts. (In collaboration with
organizations such as TEMA.) We firmly oppose the illegal hunting and trafficking of protected
flora and fauna species. We commit fo taking action fo address the illegal trade in wildlife and
its products. Qur institutional efforts support reducing the impact of invasive alien species on
terrestrial and marine ecosystems by 2025, preventing their spread, and ensuring the control
or eradication of the most harmful species. We also support increasing the capacity of local
communities to maintain sustainable livelihoods as part of this
broader commitment fo conservation.



RISK YONETIMI

Katma deger reten sorumlu yatirimlar Uretirken faaliyetlerimizden etkilenen konularin tamamini kapsayan risklerin belirlenmesi
ve yonetimi dncelikli konulanmizin basinda geliyor. Risklerin iyi yonetilememesinin finansal, operasyonel riskler ve
veya itibar riskleri olusturabileceginin bilinciyle givenlik konularini en bastan, sireclerin tasarim asamalarindan
itibaren sirece dahil edilmesini saglayarak etkin bir kontrol ortami olusturulmasini hedefliyoruz. Yillik ic denetim planlari
olusturuyor, operasyonel riskleri, finansal riskleri, itibar risklerini, stratejik riskleri tanimlayabilecek denetim iceriklerini
yonetim kurulu onayina sunuyoruz. Yillik ic denetim planinda belirlenen denetimlere ek olarak Ust yonetimin ya da ofel
yonetiminin ihtiyac duydugu konularda inceleme, arastirma veya danismanlik faaliyetlerini de denetim yili
kapsamina aliyoruz. Yasal mevzuatlara uygunlugu, calisan ve misafir saglik ve gvenligini, bilgi govenligini, su
guvenligini, yangin givenligini, yolsuzlukla micadele icin muhasebe hesaplarini denetlerken yeni denetim
planlarimizda bdlge paydaslarin refahini ilgilendiren halki ve konulari da ic denetim faaliyetleri kapsaminda
incelemeyi ve iyilestirmelerin raporlanmasini planlyoruz. Topraga, havaya, suya, insanlara, dogal bitki 6rtisine,
biyocesitlilige, yerel isletmelere etkilerimizi tanimlayip izlemeye ve risk gordigimoz alanlar iyilestirmeye cabaliyoruz. Ayni
zamanda toplumu olumsuz ydnde etkileyebilecek hassas is kollarini belirleyerek bu is
kollarinda iyilestirme yapabilmek, riskleri dogru ele alabilmek ve azaltabilmek icin 6nlem
almayi, hayvan testleri, bahis ve kumar, yolsuzluk, seks ticareti, istismar, bilgi givenligi ihlali
gibi konularda bilinc yaratabilmeyi istiyoruz.



RISK MANAGEMENT

As we focus on generating value through responsible investments, identifying and managing risks that may arise
from our operations is one of our top priorities. We recognize that poor risk management can lead fo financial,
operational, or reputational consequences. Therefore, we aim fo establish an effective control environment by

integrating safety and risk considerations from the very beginning—starting with the design phase of our processes.

We prepare annual internal audit plans and submit them for board approval. These plans include audits designed

to identify operational, financial, reputational, and strategic risks. In addition to the scheduled audits in the annual
plan, we also conduct investigations, research, or consultancy activities based on the needs of top management
or hotel management within the scope of the audit year. While ensuring compliance with legal regulations, we also
audit employee and guest health and safety, information security, water safety, fire safety, and accounting practices
to prevent corruption. Moving forward, we plan fo expand our audit scope to include public welfare and regional
stakeholder concerns, ensuring improvements are identified and reported. We are committed fo identifying and
monitoring our impacts on soil, air, water, people, native vegetation, biodiversity, and local businesses, and we
actively work to improve areas where risks are identified. Furthermore, we aim o detect sensitive business
sectors that may negatively affect society and fake precautionary actions to improve conditions and reduce risk.
We also strive to raise awareness in areas such as animal festing, gambling, corruption, sex trafficking, exploitation,
and information security violations.



@ Toplam yenilenebilir enerii kullanim
yUzdemizi arttirmak
@ \erel tedarikciden tedarik edilen Urin
oranini arttirmak, yeni satin alim sézlesmeleri
@ Kisi basi verilen egitim saatini arttirmak,

otel digi verilebilecek egitim destegini arttirmak
@ T0m gdrev tanimlarini sirdirdlebilirlik
kapsaminda giincellemek
#0rmanlastirma calismalan destek

politika ve hedefleri
#Risk degerlendirme @ Engelli olanaklarini iyilestirmek, engellilerin

yaklasimini genisletmek, bélge sosyal hayatlarini kolaylastirmaya yonelik

halki ve paydaslarin refahi etkinlikler ve projeler

konularini ic denetim basliklarina K U R U M S A L
dahil etmek
@ Kurumsal gondllilok calismalarinda
gbnullilerle toplam katilim
saatini arttirmak

@Sirdirilebilirlik kapsaminda

tyeliklerimiz ve is birligi 5 YILA YAYILMIS HEDEF VE STRATEJILER
yaptigimiz sivil foplum Sirdurilebilirlik kapsaminda
kuruluglan sayisini arttirmak maddi destekte bulundugumuz

kurulus sayisini arttirmak
@Geri donistirdimis ve geri

dénustordlebilir ron kullanim
oranini arttirmak, yeni satin
alim sézlesmeleri
@ Hayvan refahini arttirma planlamalar,
bakimi Gstlenilen hayvan sayisini
arftirma projesi




@Expand the risk assessment

approach, include community

and stakeholder well-being in
internal audit topics

®Increase tofal volunteer participation
hours in corporate volunteer programs
®Increase the number of memberships
and collaborations with NGOs
related to sustainability

®Increase the percentage of fofal
renewable energy use
®Increase the proportion of products
sourced from local suppliers, new
procurement agreements
®Increase the number of training hours per
person, expand support for external
training opportfunities
@ Update all job descriptions o incorporate
sustainability responsibilities
@ Develop policies and targets fo support
reforestation efforts
@Improve accessibility and organize
evenfs/projects to support the socia
inclusion of individuals
with disabilities

®Increase the number of
organizations we financially
support under sustainability
commitments
®Increase the use of recycled and
recyclable products, integrate into new
procurement agreements
@Implement animal welfare initiatives,
increase the number of animals under
our care

CORPORATE

GOALS

9-YEAR TARGETS AND STRATEGIES
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TORKIYE TURIZM

T.C. KULTUR VE TURIZM GSTC TANITIM VE GELISTIRME
BAKANLIGI

5 CONTROLUNION

Surdiriilebilir Turizm
SERTIFIKASI

Tirkiye Turizm Tanitim ve Gelistirme Ajansi tarafindan 6nerilen bu
sertifika Control Union Goézetim Certifications B.V. tarafindan
dizenlenmistir.

Control Union Certifications B.V. GSTC tarafindan akredite edilmis
olup, akreditasyon kapsamlari www.gstc.org adresinde
yayinlanmaktadir.

iBiS STYLES HOTELS

KAZIMDIRIK MAH. 282/2 SOK. NO:11 BORNOVA/iZMIR

GSTC tarafindan taninan Turkiye Sdrdirilebilir Turizm Standardi,
Versiyon 1.0, 19 Mayis 2022'de belirtilen gerekliliklere gére yapilan
denetime ve imzalanan sézlesmeye istinaden, Control Union
Certifications B.V. isbu belge ile yukarida listelenen tesisin Tlrkiye
Sirdurdlebilir Turizm Standardi, Versiyon, 1.0 19 Mayis 2022 ile
uyumlu oldugunu onaylar. Bu belge, Sirdirilebilir Turizm
kriterlerindeki turizm hizmetlerinin karsilandigini garanti eder.

Sertifika Numarasi CU-ST-IB-00499 Onur AKSOY
Turizm Belgelendirme

Ik Sertifika Tarihi 12/08 /2023 Koordinatori

Diizenleme Tarihi 11/09/2025

Gegerlilik Tarihi 10/09/2026

Kurulug Tirii
Konaklama isletmesi

*Sardardlebilir Turizm Programi, T.C. Kiltdr ve Turizm Bakanhdi 6ncilGgiinde geligtirilmigtir.
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TOURISM

oQ;
GSTC |

MOTION Al
DEVELOPMENT AGENCY

REPUBLIC OF TURKIYE
MINISTRY OF CULTURE AND TOURISM

c CONTROLUNION

GSTC Certification Code: GSTC HACUTR23032(

Sustainable Tourism
CERTIFICATION

This certification recommended by Tirkiye Tourism Promotion and
Development Agency is issued by Control Union Certifications B.V.

Control Union Certifications B.V. is accredited by GSTC and its
accreditation coverage is published at www.gstc.org

IBiS STYLES HOTELS

KAZIMDIRIK MAH. 282/2 SOK. NO:11 BORNOVA/iZMIR

Based on an audit according to the requirements stated in the Tlrkiye
Sustainable Tourism Standard, Version 1.0, 19 May 2022; which is
Recognized by GSTC and a signed contract, Control Union
Certifications B.V. herewith certifies that the facility listed above is
found to be in compliance with Tlrkiye Sustainable Tourism Standard,
Version, 1.0 19 May 2022. This guarantees that the criteria for
managing Sustainable Tourism certified tourism services have been
met.

Certification Number CU-ST-1B-00499 Onur AKSOY
Tourism Certification

Date of First Certification 12 /08 /2023 Coordinator

Issued On 11/09/2025

Date of Expiry 10/09 /2026

Facility Type
Accommodation Facility

*The Sustainable Tourism Program was developed under the leadership
of the Republic of Turkiye Ministry of Culture and Tourism.







